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1.0 Foreword 
Our objective is to develop a reputation of excellence in manufacturing standards, and the 
single most important strategy for achieving this is through continuous improvement. 

 
Purchased materials from our suppliers are a vital ingredient for success, and the purpose of 
this manual is to define the basic systems and procedures we expect our suppliers to adopt in 
order to ensure that their quality responsibilities are completely met. 

 
It is the intention of Orafol Automotive Graphics (OAG) to develop a long term partnership with 
those suppliers who can consistently achieve these standards so that together we can provide 
the level of quality excellence necessary to satisfy all our customer's needs. We look forward 
to your commitment and support in attaining this goal. 

 
 

2.0 Introduction 
The goal of this manual is to communicate to the supplier minimum requirements to ensure the 
quality of supplied product. The purpose of the manual is to define the systems and controls 
OAG requires a supplier to fulfill. 

 
It is the intent of OAG to have all suppliers comply to the requirements of the current ISO 9001 
standard (at a minimum) with goals of achieving IATF 16949. Suppliers should have risk 
management procedures, contingency plans and strategies to prevent supply chain 
disruptions. 

 
Suppliers should utilize the AIAG publications for APQP, PPAP, MSA, SPC, and FMEA when 
appropriate. 

 
Suppliers of bulk materials are not subject to CSR’s from OAG’s customers. A matrix of OAG 
CSR’s is not applicable 

 
In the event that Orafol receives statutory, regulatory and/or any special product or process 
characteristics from their customers, the requirements will be flowed down to the appropriate 
suppliers with the request for flow down through their suppliers. 

 
 

3.0 Supplier Selection Requirements 
OAG Purchasing will procure material only from approved supply sources. Purchasing will 
ensure that only capable suppliers are considered for approval, unless denoted by the 
customer. 

 
Suppliers of any critical or production products will be required to complete a Vendor 
Information Sheet (X071) and submit the completed form to Purchasing 

 
The Purchasing group will assign the supplier to a commodity group. 

 
Commodity - A 

Film 
Adhesive 
Inks/Pigments 
Purchased Parts 
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Commodity - B 
Distributors 
Solvents 
Tooling 

 
Commodity - C 

Calibration and Test Services 
Suppliers of purchased parts critical to equipment 
Sorting Services 

 
Commodity - D 

All non-essential services, goods, or non -production parts 
 

Commodity - M 
Manufacturers of products OAG receives from Distributors 

 
 

4.0 Supplier Development 
The suppliers assigned commodity group letter will determine the certification/assessment 
level required. 

 
"A" and "B" - Unless otherwise authorized by OAG’s customer, or approved by the 
QOS team in compliance with all CSR’s, an initial minimum acceptable level of 
development must be certification to ISO 9001. Based on current performance and 
potential risk to OAG’s customer. The objective is to move suppliers through the 
following QMS development. 
• Certification to ISO 9001 through third party audits. 
• Certification to ISO 9001 with compliance to other OAG customer defined QMS 

requirements through second party audits. Suppliers that are certified to ISO 9001 
must maintain a quality rating of 90 or better to have the requirement of an onsite 
audit by OAG waived. 

• Certification to ISO 9001 with compliance to IATF 16949 through second party 
audits. Suppliers that are certified to ISO 9001 must maintain a quality rating of 90 
or better to have the requirement of an onsite audit by OAG to IATF 16949 waived. 

• Certification to IATF 16949 by an IATF approved certification body. 
• Suppliers that do not have ISO 9001 certification must have an onsite audit to IATF 

16949 by OAG annually. Tooling suppliers will be audited every 3 years. "B" 
distributors will not be audited but the Manufacture's certification to IATF 16949 and 
ISO 9001 will be monitored under the "M" category. 

• Suppliers who provide 6.5% or less of OAG raw materials will be designated as 
"small suppliers" on X359 and K359 (Suppliers % Volume of OAG Raw Material) 
and will not require an on-site audit by OAG to CSR and\or IATF16949, unless their 
quality rating falls below 75. This on-site audit may be waived or narrowed in scope 
by QOS team depending on risk. 

• Suppliers with ISO 9001 certifications are required to complete the Minimum 
Automotive Quality Management System Requirements (MAQMSR) Self- 
Assessment form (X461). The Supplier Quality Manager will send the self- 
assessment following ISO 9001 certification or recertification. 

• Any suppliers that utilize manufacturing processes covered by AIAG CQI Standards 
shall audit them annually to determine effectiveness. 
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"C" - All Calibration, Test, and Sorting services must have third party certification to the 
appropriate standard (i.e. ISO 17025. (OEMs that calibrate their own equipment 
will not require certification). For Calibration Suppliers, ORAFOL is responsible to 
ensure that there is evidence that the laboratory has been evaluated and meets 
the requirements of section 7.1.5.3.1 of IATF 16949. "C" suppliers that are 
ineligible for IATF 16949 accreditation will be assigned "NE". 

 
"D" - No assessments required. 

 
"M" – At a minimum certified to ISO 9001 

 
5.0 Supplier Evaluation 

 
5.1 OAG will evaluate A and B suppliers based on Audit Rating, Quality Rating and Delivery 

Rating. The overall rating will be the total of Quality and Delivery ratings divided by two. 
Equipment parts "C" suppliers are exempt but will still be tracked and reported. 
5.1.1 Suppliers must have an overall rating of at least 80 to remain on the approved 

supplier list. Suppliers that have a rating below 80 may be considered approved 
in special circumstances (Proprietary Rights, Patents, Only Source etc.) with 
interim controls and corrective action plans developed and approved by OAG. 
An advisory PRV will be issued to the supplier if the overall rating drops below 
85. 

5.1.2 If appropriate, small suppliers with limited resources that cannot develop a 
system according to ISO 9001 / IATF 16949 or MMOG may have certain 
specified elements waived by OAG. 

5.2 The Supplier Audit rating will be determined from either a 3rd party registration (90 - 
ISO and 100 – IATF 16949) or an onsite audit. For the onsite audit the supplier must 
score at least 60 to be approved. For suppliers who score below 60 they may be 
considered approved based on the special circumstances stated in 5.1.1. It is OAG’s 
long term goal to have the uncertified suppliers who are willing and able establish a 
projected implementation plan for third party certification. 
5.2.1 The Supplier Quality Manager from OAG will perform the supplier onsite audit. A 

team may be formed of the appropriate personnel. The supplier should submit a 
quality manual. OAG may perform a document review prior to the onsite audit. 
The scheduling of an onsite audit will not be delayed pending the submission of a 
quality manual or any manual that requires revisions by the supplier. 

5.2.2 The onsite audit scoring will be based on a 5 point system. Each section will 
receive a maximum of 5 points. Using X032-10. The audit score will be 
calculated by dividing the number of points by the number of maximum points for 
each section then multiplying by 100. 
5 points = Fully-implemented quality system 
4 points = Acceptable implementation improvements can be made 
3 points = Satisfactory procedures exist, supplier has met minimum. 
2 points = Poor development, considerable improvements needed  
0 points = Substandard no procedures 

5.2.3 After the onsite audit is performed, a final report with the audit rating, and the 
findings will be reviewed with the supplier. PRV's (X037) will be issued to the 
supplier for scores 2 or lower. Corrective action plan will be required within 20 
working days after the audit. The PRV's will be reviewed for closure at the next 
scheduled onsite audit 

5.3 The Supplier Quality Rating will be based on the number of rejects within a 12 month 
period. The calculation will be for each of the supplier’s products (i.e. total amount 
defective divided by total amount received). The supplier must maintain a score of at 
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least 70. A PRV will be issued for any defective material. OAG’s ERP system 
automatically maintains the Quality Rating. 

5.4 Supplier Delivery. 
5.4.1 OAG requires 100% on time delivery and correct quantity performance from 

suppliers. The Purchasing department will provide the necessary planning 
information and purchase orders to enable the supplier to meet this requirement. 
Where applicable a blanket purchase may be issued for forecasting raw 
materials to meet on time deliveries. 

5.4.2 Suppliers will be required to provide OAG with an order acknowledgement within 
24 hours confirming receipt of order, price, and planned ship date to meet on 
time delivery. 

5.4.3 The supplier must notify OAG purchasing if they cannot meet the requested 
delivery date. Purchasing must approve any proposed changes to a delivery 
date. The supplier will be responsible for any premium or expedited charges 
required to meet the requested delivery date unless agreed upon otherwise in 
accordance with the suppliers quoted lead time. 

5.4.4 OAG will monitor a suppliers delivery rating based on a combination of the 
percentage of on time deliveries and correct quantities. A delivery is considered 
on time if the product arrives +/- 3 days on the requested delivery date on the 
purchase order. A correct quantity shipment is +/- 5% of the requested order. A 
PRV will be issued if the on time requirement is not met. Implementation of 
MMOG requirements maybe required of the supplier if on time delivery is an 
issue for consecutive periods of time. A and B Suppliers: 
Supplier will be notified as follows if the Delivery Rating starts a downward trend. 
• Delivery Rating of 70 to 60 an advisory PRV will be issued 
• Delivery Rating of 59 to 50 PRV issued requesting an 8D response 
• Delivery Rating below 49 PRV issued scheduling an on-site visit for 

resolution. 
5.4.5 OAG reserves the right to require the supplier to ship additional material if the 

supplier is more than 5% under the amount ordered. OAG also reserves the 
right to consider material over the 5% amount order as no charge material. 

 
 

6.0 Corrective and Preventive Action 
 

6.1 If a nonconformity or delivery problem occurs, a PRV (X037) will be issued to the 
supplier. The PRV maybe an advisory or non-advisory depending on the severity and 
extent of the non-conformance. 
6.1.1 Typical disposition of nonconforming materials are as follows: 

• Return material to supplier for credit or replacement. 
• Supplier sorts material at their cost. 
• OAG performs 100% inspection at supplier’s expense. 
• Other types of charges for transportation, extra manpower, and adjustments 

necessary to compensate for deficiencies due to nonconforming material will 
be at the suppliers expense. 

6.1.2 The supplier receiving the PRV will be responsible for initiating an investigation of 
the problem and issuance of a proper response to the PRV. Containment action 
should take place within 3 working days of issuance. The containment response 
should confirm that sufficient corrective actions have occurred to contain the 
immediate problem and advise what additional action (if any) are required. Final 
response to the PRV should be provided within 30 days of issuance with plan for 
permanent corrective action. This can be provided in an 8D format. 
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6.1.3 The supplier shall have 30 days from the date of scrap authorization or returned 
material date to issue credit for the defective material unless prior arrangements 
have been made. 

 
7.0 Material Certifications and Preshipment Samples 

 
7.1 OAG requires all ‘A’ commodity and specified ‘B’ commodity suppliers to submit 

material certifications and\or certificates of analysis prior to shipment for each lot of 
material, detailing the acceptability of the product to an agreed upon set of tests. OAG 
reserves the right to perform additional tests to verify conformity upon receipt of the 
material to the agreed upon specification. 

All certifications must include: 
• Manufacturer’s name 
• Product name and description 
• Part number. OAG product code 
• Purchase order number 
• Lot number 

7.2 OAG requires specified suppliers of film and line to provide preshipment samples 
shipped separately and prior to production shipments. Film and liner samples should be 
at a minimum be 36" x web width unless otherwise agreed upon by OAG. 

7.3 ‘A’ commodity suppliers which also provide products that fall under a different 
classification (‘B’, ‘C’, etc.) only need to follow section 7.1 and 7.2 for the ‘A’ 
commodities unless otherwise agreed upon with OAG. 

 
 

8.0 PPAP and Verification of Purchased Product 
 

8.1 Suppliers submitting PPAP will ensure that all submissions are Level 3 unless otherwise 
specified by OAG. The supplier will fully comply with all requirements in the current 
AIAG PPAP manual. 

8.2 OAG reserves the right to verify purchased product at the supplier’s premises. All 
detailed specifications, special terms and conditions will be noted by the responsible 
party on the signed requisition, (X179). Where contractually specified by the customer, 
OAG’s customer or the customer’s representative shall be entitled to verify OAG’s 
supplier’s product to ensure compliance with specified requirements. OAG will not 
utilize the customer’s verification as evidence of control of suppliers. In the event a 
customer has verified the supplier, OAG will not be exempt from the responsibility of 
supplying acceptable product. 

8.3 All suppliers must notify OAG in writing prior to any/all product or process changes. 
Changes in product/process may include but are not limited to process change, product 
formulation/components, basic materials (including sourcing), method of manufacturing, 
tooling changes, read across of new lessons learned, and/or approved manufacturing 
facility. 

8.4 All changes require validation by OAG and written approval by OAG to the supplier prior 
to shipment of any material that had any product or process changes, in compliance 
with IATF and all OEM Customer Specific Requirements. 

 
9.0 Packaging and Labeling 

 
9.1 Packaging must be suitable for transport and maintain the integrity of the materials for 

processing. 
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9.2 Labeling must meet the requirements of Barcode Label Specification (KAG L001) 
unless otherwise agreed upon. 

 
10.0 Pass Through Parts 

 
10.1 Pass through is an arrangement in which OAG agrees to be the supplier on record for 

the sole purpose of providing services such as electronic communication, inventory, and 
shipping to the Customer. The Supplier responsibilities are defined on a Pass Through 
Agreement (X171), which is implemented by the Program Manager through the APQP 
database. 

ATTACHMENTS 
11.0 KAG L-001 Barcode Label Specification 

 
11.1 GENERAL: This specification provides guidelines for the printing and placement of 

ORAFOL Automotive Graphics Shipping Identification Labels. These labels are 
designed to improve productivity and efficiency by increasing the speed and accuracy 
by which we can capture data on inbound materials. 

 
It is the responsibility of the supplier/subcontractor to provide barcode labels that meet 
these specifications. The Orafol Automotive Graphics guidelines strictly adhere to all 
conventions found in the AIAG B-4 Shipping/Parts Identification Label Standard and 
(FACT/ANSI) data identifiers. Suppliers/Subcontractors shipping labels are expected to 
conform to these national standards. 

 
11.2 PLACEMENT OF LABELS 

 
11.2.1 Two labels per container on adjoining sides are required in most cases. The 

use of one label per container must be approved by OAG. 
11.2.2 The top edge of the labels, where possible should be 20 inches from the bottom 

of the container. 
11.2.3 No more than one part number is to be packaged in a container. 

 
11.3 SIZE AND MATERIAL OF LABELS 

 
11.3.1 The label size shall be 4 inches high by 6.5 inches wide. 
11.3.2 The label surface shall be white with black printing. 

 
11.4 DATA AREA CHARACTERISTICS 

 
11.4.1 Data areas shall be separated by horizontal/vertical lines approximately 0.02" 

wide. 
11.4.2 Data titles are to be placed in the upper left hand corner of each data area. 
11.4.3 The data area titles are: 

• PART NO. 
• QUANTITY 
• LOT 
• DESCRIPTION 
• MFG. DATE 
• WEIGHT 
• SLIT ROLL NO. 
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• SERIAL NO. 
• SUPPLIER JOB NO. 

11.4.4 Human readable information containing zeroes shall have a diagonal slash. 
11.4.5 Data identifiers shall be incorporated in the beginning of all bar code symbols 

just after the start character and the human readable portion under the 
appropriate data area title. 

11.4.6 Data titles and data identifiers shall be 0.1" in height. 
 

11.5 PART NUMBER AREA 
 

11.5.1 The maximum number of characters shall be 8, not including the data 
identifier. 

11.5.2 The human readable height shall be 0.375". The human readable portion 
shall be located above the bar code. 

11.5.3 The bar code height shall be 0.5". 
11.5.4 The data identifier shall be (P). 
11.5.5 The information represented must be the customer part number. 

 
11.6 QUANTITY AREA 

 
11.6.1 The maximum number of characters shall be 12, not including the data 

identifier. 
11.6.2 The human readable height shall be 0.375". The human readable portion 

shall be located above the bar code. 
11.6.3 The bar code height shall be 0.5". 
11.6.4 The data identifier shall be (Q). 
11.6.5 The information represented must be the quantity per container. 
11.6.6 A unit of measure code may be used if agreed upon between the supplier and 

OAG. It shall be 0.2" high and located to the right of the human readable 
portion of the quantity field. This field shall not be included in the quantity bar 
code. 

 
11.7 PURCHASE ORDER 

 
11.7.1 The maximum number of characters shall be 6, not including the data 

identifier. 
11.7.2 The human readable height shall be 0.2". The human readable portion shall 

be located above the bar code. 
11.7.3 The bar code height shall be 0.5". 
11.7.4 The data identifier shall be (V). 
11.7.5 The information represented must be the purchase order number assigned by 

OAG. 
 

11.8 LOT/SERIAL NUMBER AREA 
 

11.8.1 The maximum number of characters shall be 10, not including the data 
identifier. 

11.8.2 The human readable height shall be 0.2". The human readable portion shall 
be located above the bar code. 

11.8.3 The bar code height shall be 0.5". 
11.8.4 The data identifier shall be (S) for Serial Number. The data identifier shall be 

(L) for Lot. 
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11.8.5 The information represented must be a unique serial number. This number 
shall not be repeated in any 12 month period. 

11.8.6 OAG may require that a lot number be used instead of a serial number. This 
number must indicate the batch that the material was generated from. This 
number must be unique and cannot be repeated on any other container for a 
12 month period. 

 
11.9 SUPPLIER NAME/ADDRESS 

 
11.9.1 The maximum number of characters shall be 75. 
11.9.2 The text height shall be 0.1". The text shall be located below the serial 

number bar code. 
11.9.3 The information represented shall be company name, address (optional), city, 

state and zip code. 
11.9.4 OAG may require that the Supplier Name/Address field be eliminated. 

 
11.10 DESCRIPTION 

 
11.10.1 The maximum number of characters shall be 35 per line. 
11.10.2 This field shall consist of up to two lines of text. 
11.10.3 The text height shall be 0.25". 
11.10.4 The information represented shall be a description of the part. This 

information will be supplied by OAG. 
 

11.11 MANUFACTURING DATE 
 

11.11.1 This field shall represent the date of manufacture in a MM-DD-YY 
configuration. 

11.11.2 The text height shall be 0.25". 
 

11.12 WEIGHT 
 

11.12.1 This field shall represent the weight of the product, where applicable. 
11.12.2 The text height shall be 0.25". 

 
11.13 SLIT ROLL NUMBER AREA 

 
11.13.1 The maximum number of characters shall be 3, not including the data 

identifier. 
11.13.2 The human readable height shall be 0.2". The human readable portion shall 

be located above the barcode. 
11.13.3 The barcode height shall be 0.5". 
11.13.4 The data identifier shall be (R). 
11.13.5 This field shall represent the slit roll number, where applicable. 

 
11.14 SUPPLIER JOB NUMBER AREA 

 
11.14.1 The maximum number of characters shall be 5, not including the data 

identifier. 
11.14.2 The human readable height shall be 0.2". The human readable portion shall 

be located above the bar code. 
11.14.3 The bar code height shall be 0.5". 
11.14.4 The data identifier shall be (J). 
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11.14.5 This field shall represent the supplier job, where applicable. 
 

11.15 BAR CODE SYMBOLOGY 
 

11.15.1 Bar codes shall Code 39 symbology and shall not include the following 
characters ($, /, +, %) and check digits. 

11.15.2 The code density or narrow bar element (X) shall be from 0.0013 to 0.0017 
inches. 

11.15.3 The bar code ratio of narrow bars to wide bars shall be 3:1 and leading and 
trailing quiet zones shall be 0.25". 

11.15.4 Reflectivity and contrast shall be measured at 630-680 nanometers. 
11.15.5 Symbols shall comply with all optical specifications of AIAG B-10, and shall 

meet one of the following contrast requirements; 
A) Print Contrast Signal (PCS) > 75% 
B) ANSI Print Quality Grade: minimum C grade 

 
11.16 2D BAR CODE 

 
11.16.1 The 2D barcode must be in Data Matrix format, include all standard ASCII 

separating characters, beginning characters, and end characters. The start 
of the barcode must be identified with "[)>" 

• \x1e (ASCII 30): Record Seperator (The first and last character) 
• \x1d (ASCII 29): Group Seperator (in-between each data field) 
• \x04 (ASCII 04): End of Transmission (the very last character after 

\x1e) 
 

11.16.2 Each data field in the barcode must be prefixed by a corresponding data 
identifier, as designated in the list below. If that particular field's data is 
blank, always include the data identifier anyways. 

11.16.3 All of the following fields must appear in the 2D barcode with the following 
data identifiers, in this order: 

1. V (PO NO.) 
2. P (PART NO.) 
3. L (LOT) 
4. R (SLIT ROLL NO.) 
5. S (SERIAL NO.) 
6. Q (QUANTITY) 

 
Your barcode data might look something like this (depending on your 
label program): "[)>\x1e06\x1dPFL34 16720 
BBSMQZ\x1dQ200\x1dVK005C\x1dD180109\x1d8VAP10A\x1d1LOW\x1dS 
9227038\x1dBST39-K005C\x1dLBDECALW-F1\x1d20LBDECALE- 
F1\x1e\x04" 

 
11.17 QUALITY ASSURANCE REQUIREMENT 

 
11.17.1 Suppliers are required to provide bar code shipping/parts labels that meet 

OAG and industry standards. 
 

11.18 UNIT OF MEASURE REQUIREMENT 
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11.18.1 The bar code label, the packing list and the invoice must all reflect the same 
unit of measure as dictated by OAG purchase order. 

 
11.19 1D BARCODE SAMPLE 

 

 
2D BARCODE SAMPLE 
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12.0 X037 Problem Resolution Vendor (PRV) 
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PROBLEM RESOLUTION VENDOR CODES 
 

Concern Description Codes 
 

1. Performance Failure (physical test failure, low bond, ink adhesion failure, too rigid, breaking, 
etc.) 

 
2. Appearance Failure (visual defects) 

 
3. Functional Failure (adhesive skips, tearing, bumming, the film/ink function or purpose is lost, 

improper grind, etc. 
 

4. Packaging/Labeling (foreign material, incorrect label, no barcode, poorly packaged, Unity of 
Measure not consistent, no packing slip, unidentifiable information, etc.) 

 
5. Delivery (under/over shipment, certificate of analysis not received, missed delivery date, no 

preshipment sample, etc.) 
 

6. Accumulation (multiple defects) 
 

7. Premium Freight 
 

8. Cancel  
Containment Description Codes 

 
1. Rejected Material – Do Not Use 

 
2. Sort and Use the Good 

 
3. N/A (piece accumulation) 

 
4. Unconfirmed 

 
 

Disposition Description Codes 
 

R = Return U = Use 
S = Scrap O = Other 
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13.0 X071 Vendor Information Sheet 
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14.0 Pass Through Parts Agreement 
 

Pass Through Agreement 
ORAFOL Automotive Graphics and Sub-supplier 

1. Scope 
 

The following outlines the responsibilities and relationship of ORAFOL Automotive Graphics 
(ORAFOL) as a Pass-through Tier 1 Supplier for Sub-supplier to Customer. 

 
2. Definitions: 

 

Pass Through – Pass through is an arrangement in which ORAFOL agrees to be the supplier on 
record for the sole purpose of providing services such as electronic communication, inventory, and 
shipping to the Customer, which enable the Sub-supplier to provide parts to the Customer. 

 
Sub-supplier – The manufacturer of the part (enter Sub-supplier name here) 

 
Customer – The final user of the parts (enter Customer name here). 

 
3. Requirements: 

 

3.1 PPAP 
 

- The Sub-supplier shall meet all agreed upon timing provided by ORAFOL. ORAFOL will 
develop a timing plan with the Customer and the Sub-supplier. 
-drawing due date 
-PPAP date 
-AAR /ATAR (FCA) date 
-Production qty’s/dates 
- Prototype qty’s/dates 

 
- The Sub-supplier shall provide ORAFOL Automotive Graphics with an engineering drawing. 
ORAFOL will provide a drawing to the Customer in the appropriate format. 

 
- The Sub-supplier (along with the Customer) is required to prepare a DFMEA to ID critical 
characteristics. The Sub-supplier shall use the DFMEA to prepare a PFMEA and Control plan 
to identify control methods for the critical characteristics. 

 
- The Sub-supplier shall utilize mistake proofing and error proofing when appropriate, and 
include on the PFMEA and control plan. 

- The Sub-supplier shall provide OAG with all required documentation for PPAP to the customer 
following customer requirements. The Sub-supplier shall be capable of complying with the 
AIAG PPAP 4th Edition or other customer-specific sample submission process. If the Sub- 
supplier is not capable, the Customer shall agree to a waiver. 

 
3.2 Packaging 

 
- Parts will only be shipped to ORAFOL and subsequently to the Customer in the agreed upon 
packaging: List packaging spec. here. 
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3.3 Shipping/Ordering 
 

- The Sub-supplier shall be responsible for the cost of all normal shipping and delivery charges 
from their facility to ORAFOL Automotive Graphics. The Sub-supplier shall provide ORAFOL 
with pricing that includes UPS Ground Delivery or ground shipment. 

 
- ORAFOL Automotive Graphics will be responsible for re-labeling the boxes and preparing 

palletized shipping to Customer facilities, if applicable. 
 

- ORAFOL will be responsible for ASN and customer communication. 
 

- If the Customer requested expedited shipment, ORAFOL will advise Customer Purchasing. 
The Sub-supplier shall arrange for expedited shipping and will add the additional shipping 
cost to an ORAFOL 's invoice and the Customer will reimburse ORAFOL. This also applies to 
increases in releases from the Customer. 

 
- If the expedited shipment is the result of a production delay or quality issue by the Sub- 

supplier, then the Sub-supplier shall arrange for the expedite and pay the expediting costs. 
 

- The Sub-supplier is to provide emergency contact information to ORAFOL in the event of a 
production/quality issue that may cause shipment delays/expedites. 

 
- The Supplier shall provide service requirements if applicable, for the life of the program, 

honoring original production price quotes. 
 

- If the Customer cancels a program, ORAFOL will reimburse the Sub-supplier only to the extent 
approved by the Customer. 

 
3.4 Quality Costs 

 
- The Sub-supplier is responsible for any inspection or other work done by ORAFOL beyond the 

agreed upon responsibilities. 
 

- There will be no required quality inspection of parts by ORAFOL Automotive Graphics. 
 

- Any additional costs incurred to meet the program timing or delivery shall be paid by the Sub- 
supplier. 

 
- ORAFOL is not responsible for additional costs unless the costs are the result of ORAFOL 

actions. 
 

- ORAFOL Automotive Graphics will not be held accountable for any quality problems with the 
Sub-supplier parts. The Sub-supplier is responsible for quality issues and shall be involved in all 
meetings pertaining to quality issues. 

 
- In the event that a quality problem is found to exist, and/or an in-plant visit is required, a Sub- 

supplier representative must be available to respond if requested by ORAFOL. All parts in 
question will be isolated and shipped back to the Sub-supplier for inspection and sorting at their 
facility. The Sub-supplier will be responsible for all sorting, shipping and handling charges, 
including Customer charges at there current rates and/or ORAFOL Inspection rates (the current 
rate is inserted here). 

 
- ORAFOL reserves the right to conduct an on-site Quality System audit of the Sub-supplier. 
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4.0 Approval: 
 
 
 
 

ORAFOL Automotive Graphics 
Account Manager 

  
Customer 
Buyer 

 
Sub-supplier 
Account Manager 

  
Customer 
STA 
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15.0 X032_Supplier Audit Score Sheet 
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16.0 X168 Terms & Conditions 
 
 
 
 

Terms and Conditions 
2. Parties. “Buyer” means ORAFOL Americas, Inc. (d/b/a ORAFOL Automotive Graphics). “Seller” means the party or parties to whom this Purchase 

Order (defined below) is submitted. 
 

3. Acceptance. Seller acknowledges and agrees that these terms and conditions are incorporated in, and are a part of, each purchase order, release, 
requisition, work order, shipping instruction, specification and other document, whether expressed in written form, by electronic data interchange or 
other tangible format, relating to the Goods (defined below) to be provided by Seller to Buyer (such documents are collectively referred to as this 
“Purchase Order”), and that Buyer’s acceptance of Seller’s offer to purchase Goods is made conditional upon the incorporation of these terms and 
conditions into this Purchase Order. Seller’s shipment of goods, products or other materials hereunder (collectively, “Goods”) shall be determined an 
effective mode of acceptance of all Purchase Orders of Buyer. In no event shall any of the terms and conditions contained in Seller’s acceptance, 
whether by acknowledgement or otherwise, become a part of this Purchase Order or become binding upon Buyer. Seller’s terms and conditions, to 
the extent they vary from any of the terms and conditions of this Purchase Order are hereby objected to and rejected. Such proposals shall not 
operate as a rejection of this Purchase Order unless such variances are in the terms of the description, quantity, price or delivery schedule of the 
Goods. 

 
4. Price. Goods shipped against this Purchase Order must not be invoiced at a higher price than shown on the face of this Purchase Order without 

Buyer’s prior written consent. If, during the term of this Purchase Order, Seller’s net price is reduced below those stipulated, Seller agrees to provide 
to Buyer the benefit of such reduction, and will notify Buyer on all such changes in price. All invoices must reference the applicable Purchase Order 
number and must be submitted in duplicate. Buyer reserves the right to return all incorrect invoices. Unless otherwise set forth on the face of this 
Purchase Order, Buyer shall pay all correct invoices within sixty (60) days of the date acceptable invoices are received. 

 
5. Taxes. Seller’s prices shall be inclusive of any federal, state or local sales, use, or excise taxes levied upon, or measured by, the sale, the sale price, 

or use of the Goods required in the performance of this Purchase Order. Seller shall list separately on Seller’s invoice any such tax lawfully applicable 
to any such Goods, and payable by Buyer, with respect to which Buyer does not furnish to Seller lawful evidence of an exemption. 

 
6. Shipping; Risk of Loss. Shipping instructions furnished by Buyer shall be strictly complied with and shall be considered a part of this Purchase 

Order. Seller shall provide Buyer at least twenty-four (24) hours’ notice prior to the delivery of any Goods. Risk of loss or damage shall remain with 
Seller until the Goods are physically received by and are in Buyer’s physical possession, unless otherwise agreed to in a signed writing executed by 
a duly authorized representative of Buyer. 

 
7. Inspection/Testing/Rejections. Goods purchased hereunder are subject to Buyer’s inspection and final acceptance within a reasonable time after 

delivery, which in no event shall be less than ten (10) days. Buyer’s failure to make an effective rejection within a reasonable time shall be deemed 
an acceptance. Payment of the full purchase price shall not constitute acceptance. Buyer, without prejudice to any other rights or remedies, shall 
have the right to reject Goods which do not conform to this Purchase Order. Upon rejection by Buyer, Seller may elect to remedy such non-conformity 
or direct Buyer to return the Goods to Seller or dispose of the Goods according to Seller’s instructions. Buyer’s rights and remedies shall be governed 
by the Uniform Commercial Code. 

 
8. Warranty. Seller warrants that the Goods delivered to Buyer hereunder shall conform to all specifications and appropriate standards, are free and 

clear of any lien, claim, or other encumbrance of any kind and will be new and free from defects in material and workmanship. If such Goods are 
designed by Seller, such design shall satisfy all requirements of any samples, drawings, and specifications provided by Buyer to meet Buyer’s intended 
purposes and end use. Inspection, testing, acceptance and/or use of the Goods furnished hereunder shall not relieve Seller of its obligation under this 
warranty, and such warranties shall survive any such inspection, testing, acceptance and/or use. Seller shall promptly replace or correct defects of 
any Goods not conforming to the foregoing warranties, without expense to Buyer, when notified of such non-conformity by Buyer, provided Buyer elects 
to provide Seller with the opportunity to do so. In the event of failure of Seller to promptly correct defects in, or replace non-conforming Goods, Buyer 
may make such corrections or replace such Goods and charge Seller for the costs incurred in doing so after reasonable notice to Seller. Seller will 
make available to Buyer (by assignment or otherwise) all manufacturers’ warranties provided with respect to the Goods. 

 
9. Disclosures. Unless otherwise agreed in writing by Buyer, any information disclosed to Seller in connection with this Purchase Order shall be deemed 

confidential and/or proprietary information of Buyer, and Seller shall not disclose any such information to any other person, or use such information 
for any purpose other than its performance under this Purchase Order. Seller shall not advertise or publish the fact that Buyer has contracted to 
purchase Goods from Seller, nor shall any information relating to this Purchase Order be disclosed without Buyer’s prior written permission. Unless 
otherwise agreed in writing, in no event shall any commercial, financial or technical information disclosed in any manner or at any time by Seller to 
Buyer be deemed secret or confidential and Seller shall have no rights against Buyer with respect thereto. 

 
10. Changes. Upon reasonable notice to Seller, Buyer shall have the right to make changes in the Goods, quantities or other information incorporated 

in this Purchase Order, including without limitation, methods of shipment or packing, and time of delivery. Buyer also have the right to make 
adjustments to the price and delivery schedule, to the extent necessary to reflect the impact of such changes, and this Purchase Order shall be 
modified accordingly. 

 
11. Termination of Order. Buyer shall have the right to terminate this Purchase Order, in whole or in part and for any or no reason, by giving Seller 

written notice. Termination shall become effective upon receipt of notification by Seller. Any claim for payment must be submitted in writing to Buyer 
within ten (10) days of receipt of written notice of termination, and must be thoroughly documented. Failure to submit notice as required hereunder 
shall relieve Buyer from any further payments obligations arising from such termination. 
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12. Force Majeure. Buyer may delay delivery or acceptance occasioned by causes beyond its control. In such event, Seller shall hold all relevant Goods 
at the direction of Buyer and shall deliver such Goods when the cause affecting the delay has been removed. Causes beyond Buyer’s control shall 
include, but not be limited to, acts of God, government action or failure of the government to act where such action is required, strike or other labor 
trouble, fire, or unusually severe weather. 

 
13. Indemnity: Seller shall indemnify, hold harmless, and defend Buyer, its officers, directors, agents and employees, against all claims, liabilities, 

damages, losses and expenses (including reasonable attorneys’ fees and costs of suit) (collectively “Liabilities”) arising out of or in any way connected 
with the Goods provided under this Purchase Order, including, without limitation, for any personal injury, illness or death to any person or damage to 
any property or claim or other assertion of Liabilities or potential Liabilities by any person or any other loss or damage of any kind whatsoever, to the 
extent such Liabilities are caused by, arise out of, or are connected in any way with: (a) any breach by Seller of any of Seller’s obligations, covenants, 
undertakings, representations or warranties under this Purchase Order; or (b) any act or omission of Seller or its personnel (including Seller’s 
employees, servants and agents). 

 
14. Assignments and Subcontracting. No part of this Purchase Order may be assigned or subcontracted by Seller without the prior written approval of 

Buyer. 
 

15. Setoff. All claims for money due or to become due from Buyer shall be subject to deduction or set-off by Buyer against any amounts due to Seller 
arising out of this or any other transaction with Seller. 

 
16. Limitation of Liability. IN NO EVENT SHALL BUYER BE LIABLE TO SELLER OR ANY THIRD PARTY FOR ANY INCIDENTAL, INDIRECT, 

SPECIAL OR CONSEQUENTIAL DAMAGES ARISING OUT OF, OR IN CONNECTION WITH, THIS PURCHASE ORDER, WHETHER OR NOT 
BUYER WAS ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. 

 
17. Law. This Purchase Order shall be governed by and constructed according to the laws of the State of Michigan. 

 
18. Statutory and Regulatory Requirements. The seller shall document their process to ensure that purchased products, processes, and services 

conform to the current statutory and regulatory requirements in the country of receipt, the country of shipment, and the customer-identified country of 
destination, if provided. If the buyer defines special controls for certain products with statutory and regulatory requirements, the seller shall ensure 
they are implemented and maintained as defined, including at suppliers. Supplier should have a corporate policy or code of conduct to specifically 
address the issue of human rights/working conditions. 

 
19. Certificates of Origin. Upon request, Seller shall promptly furnish to Buyer all certificates of origin or domestic value-added and all other information 

relating to the costs and places of origin of the Goods and the materials contained therein or used in the performance thereof, as may be required by 
Buyer to comply fully with all customs, tariffs and other applicable governmental regulations including those customs, tariffs, and regulation that enable 
Buyer to claim preferential duty treatment at the time of entry of the Goods and related tooling and equipment. 

 
20. Delivery Schedule. Time and rate of deliveries is of the essence of this Purchase Order. Failure or delay in delivery of acceptable Goods may, at 

the request of Buyer, result in an expedited method of shipment at Seller’s expense. Seller is obligated to immediately notify Buyer of any inability to 
meet the requested delivery date(s), or of any manufacturing issues that may result in a delay of on-time delivery. Seller shall be responsible and 
shall reimburse Buyer for all fines and/or penalties assessed to Buyer by its customers to the extent such fines and/or penalties are the result of Seller 
providing late or non-conforming Goods. 

 
21. Disputes. Any controversy or claim arising out of, or relating to this Purchase Order or the breach thereof, shall be settled by arbitration in accordance 

with the Commercial Arbitration Rules of the American Arbitration Association and shall be conducted in Metropolitan Detroit, Michigan. Judgement 
upon the award rendered by the arbitrator may be entered in any court having jurisdiction thereof. 

 
22. Intellectual Property Rights. Seller warrants that Goods furnished under this Purchase Order, and the normal use thereof, do not infringe or 

misappropriate any patent, copyright, trademark, service mark, trade secret, or other intellectual property right of any third party. Seller shall indemnify, 
hold harmless, and defend Buyer, its officers, directors, agents and employees against any Liabilities arising out of any suit or proceeding alleging that 
the Goods infringe or misappropriate any patent, copyright, trademark, service mark or trade secret of any third party. 

 
23. Severability. If any provision of this Purchase Order is or becomes invalid or unenforceable, that provision (to the extent invalid or unenforceable) 

shall be deemed amended or reformed to the extent required to render it valid and enforceable, and the remainder of this Purchase Order shall be 
unaffected and shall continue in effect. 

 
24. Binding Effect. This Purchase Order shall inure to the benefit of, and be binding upon, the successors and assigns of Buyer and Seller without 

restriction. 
 

25. Waiver. A waiver of any default hereunder or of any term or condition of this Purchase Order shall not be deemed to be a continuing waiver or a 
waiver of any other default or any other term or condition but shall apply solely to the instance to which such waiver is directed. 

 
26. Entire Agreement. This Purchase Order, and any documents referred to on the face hereof, constitute the entire Agreement between the parties. 
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